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Policy No.: 2025-118 Approval Date: May 05, 2025
Title: Ice Usage Policy and Rental Agreement

Departmeng; Council Revision th]e:LN//ﬁ

Mayor: _« C(/L/W CAO: ]

Purpose

To define the ice allocation, booking process, rental agreements, and general usage
guidelines for the Town of Calmar Mike Karbonik Arena.

Policy Statement

The Town of Calmar is committed to prioritizing active living opportunities for youth
while also providing access for adults. Recognizing the arena as a vital recreational and
social facility, the Town aims to balance the needs of various user groups with the
financial sustainability of the arena.

Definitions

Adult User: means any user group whose participants are 18 years of age or
older.

e Approved User Group: means a group who is in good standing with the Town
(no arrears and/or fees due) and has or is in the process of obtaining its rental
agreement.

» Arena: means the Mike Karbonik Arena.
o Casual User: means a user that books the arena 3 or fewer times per month.

o Chief Administrative Officer: means the Chief Administrative Officer (CAO)
established as per the Municipal Government Act or their designated
representative.

e Council: means the elected officials of the Town of Calmar.
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o Recreation Coordinator: means the staff member appointed by the CAO to
manage arena bookings and coordination.

¢ Regular User: means a user that books the arena 4 or more times per month.

o School Groups: means the users affiliated with field trips or school activities
sanctioned by Black Gold School Division.

o Town: means the Town of Calmar.

e Youth User: means any user group whose participants are under the age of 18.

Responsibilities
Council
e Approve this policy and future amendments.

o Address items escalated by the CAO or feedback from users requiring policy
changes.

CAO

* Resolve operational disputes.

e Ensure implementation and periodic review of this policy.
Recreation Coordinator

e Serve as the main point of contact for arena bookings.

o Allocate ice in accordance with this policy.

o Conduct an annual user group meeting (March—April).
Arena Staff

e Provide on-site support to users and the public.

¢ Report arena issues and opportunities to the Recreation Coordinator and CAO.

o Follow rental agreements and guidelines posted.
e Ensure participants and spectators comply with rules.

e Attend the annual user group meeting in April.

Policy
1. Rental Priorities
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Ice time will be allocated based on the following priorities:

1

2
3
4,
5

Municipal activities (e.g., public skating, Town-operated events)

. Youth Regular Users

. Adult Regular Users

Youth Casual Users

. Adult Casual Users

School Groups have Priority 2 between 8:30 AM and 3:30 PM on weekdays.

Holiday rentals follow the priority list and are categorized as special rentals
under the Fees Bylaw.

No rentals on the following holidays:
o Christmas Day
o New Year’s Eve

Youth Regular Users receive priority from 5:00 PM-9:00 PM on weekdays and
8:00 AM-9:00 PM on weekends.

2. Ice Allocation and Timelines

Regular Users must submit ice requests by June 30 for the upcoming season
(September—March). Late submissions risk loss of availability.

Required submission details:

Two contact names and information
Full season schedule (September—March)
Tournament or special event requests (September—March)

Any other details requested by the Town

Draft allocations and contracts will be sent to users by August 15, pending timely
submission.

3. Cancellation and Booking Procedures

Regular Users may cancel one ice slot per month. Additional cancellations must
be approved or may be donated for public use (with acknowledgment).

Casual Users may cancel for a full refund if notice is given at least 5 business
days in advance. No refunds for less notice.
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4. General Guidelines
Subletting

Regular Users may sublet their allocated time only to approved user groups. Subletting
must meet the following conditions:

¢ Subletting group follows all Town policies.

¢ Subletting group has no outstanding fees.

o Sublet must be reviewed and acknowledged by the Recreation Coordinator.
User Fees

¢ Fees are reviewed annually to reflect inflation and maintain sustainability.

¢ The Town will aim at remaining competitive with surrounding municipalities
while being cost efficient.

e Bookings are not confirmed until payment is received.
Payment Schedules:
e Regular Users:
o Fall season due: September 15
o Winter season due: January 15
o Late payments may result in forfeiture of bookings
e Casual Users: Full payment due upon booking confirmation
Waivers
o All users must have signed waivers before using the facility.
e Youth organizations sign on behalf of their participants.
¢ Adult teams must sign waivers prior to first use.
5. Public Use Guidelines
Public Skating
o Children under 8 must be accompanied by someone aged 13+.
e While on the ice, skates are required.

e CSA-approved helmets are mandatory for under 18 years old, and
recommended for others.

¢ No cell phones or headphones on ice.

e No carrying infants.
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Maintain safe speeds (fast skaters on outside, slow on inside).
No loitering or sitting on boards.

Rest at center ice, in player boxes, or dressing rooms.

No organized coaching.

Unsafe/inappropriate behavior may result in removal.

Skating aids available.

Not Allowed:

Sticks, pucks, rings

Food/beverages (except sealed water bottles)
Toboggans, sleighs, wagons

Car seats, baby carriers, strollers

Blankets, toys, homemade skate aids

Shoes/boots

Stick & Puck / Shinny

Children under 8 must be supervised by someone aged 13+.
Skates and gloves are required. Full equipment is recommended.
Helmets are mandatory.

No cell phones or headphones on ice.

No carrying of infants.

No organized coaching.

Unsafe/inappropriate behavior may result in removal of a user.

Not Allowed:

Food/beverages (except sealed water bottles)
Toboggans, sleighs, wagons

Car seats, baby carriers, strollers

Blankets, toys, homemade skate aids

Shoes/boots
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